JOB TITLE:


LEISURE ASSISTANT -    LEVEL 2

GRADE:


SCP 13

RESPONSIBLE TO:
FACILITY DUTY MANAGER

PURPOSE:

To assist the Senior Sports Assistant / Facility Duty Manager in the day to day operation of a designated centre, in the achievement of a high standard and quality leisure service to the customer.
DUTIES AND RESPONSIBILITIES:

1.
To help clean, set up, take down, store and maintain facilities and equipment to ensure the highest standard of customer service.

2.
Ensuring good levels of customer service to all users with a positive personal image and display a positive image of Renfrewshire Leisure Ltd.

3.
To help plan, prepare and execute a team work plan for your shift.

4.
To assist in identifying ways of developing programmes and activities that meet more customer needs.

5.
Comply with Health & Safety policies and practices ensuring the safety and welfare of customers. 

6.
Support the Renfrewshire Leisure Ltd Child Protection Policy.

7.
Report and record all faults, breakdowns, broken equipment, etc., according to the facility's Code of Practice.

8.
Ensure all necessary paperwork is completed (e.g. hourly checks, cleaning, schedules, training records, lost property, etc.) according to the facility's Code of Practice.

9.
Work as part of a team to create an effective working relationship which meets expectations and requirements for the efficient organisation of operations.

10.
Report and assist with all accidents and emergencies, including pool rescue.

11.
Assist with the evacuation of the facility, if required, during an emergency.

12.
Responsible for pool supervision and bather safety

13.
Assist in the supervision / coaching of groups using Renfrewshire Leisure Ltd facilities.

14.
To lead an activity or session, and review outcome.

15.
To support the development of an activity or sport, including activities / sports for special needs customers.

16.
Support the efficient use of resources.

17.
To manage your personal work plan and self development.

18.
Contribute to marketing, developing and promoting the services of Renfrewshire Leisure Ltd.

19.
Encourage the use of your facility within your local community.

20.
Maximising product sales and assisting customers with choice of products.

21.
Assisting and solving customer complaints and queries, where possible.

22.
Advise the Facility Duty Manager of any operational issues that require attention.

23.
Work shift patterns according to the centre programme / requirements.

24.
To carry out projects and assignments as required.

25.
Any other duties appropriate to the post and in line with the needs of the service.

Maintain a 7 day flexible working pattern between the hours of 7am and 11pm to meet the needs of the service or as requested by line management.
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